JokyMeHT npepnoctaBsieH KoHcynbTaHTI0C

ITPABUTEJ/IbCTBO POCCUMCKOM ®EIEPAIIN

ITIOCTAHOBJIEHUE
ot 26 mapra 2016 r. N 236

O TPEBOBAHUAX
K ITPEJJOCTABJIEHUIO B 3JIEKTPOHHOI ®OPME
I'oCyYaAPCTBEHHbBIX
N MYHUIUITAJ/IBHBIX YCJIYT

CnuCOK U3MEHSIIOIINUX JOKYMEHTOB
(B pen. [ToctanoBnenuit [1paBurtensctBa P® ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266, ot 18.09.2021 N 1574)

B cootBeTcTBUM € uacThio 2 ctatbu 10 ®PepepanbHOro 3akoHa "OO6 opraHu3aruun
NpeJiOCTaB/AeHNs T[OCY[APCTBEHHbIX W MYHMLUIAAbHbIX ycoayr" [IpaBuTensCTBO
Poccutickor ®enepaliy MoCTaHOBJISIET:

1. YTBepauTh Tipwiaraemble TpeOOBaHHs K TIpeZiOCTaB/IEHUIO B 3/€KTPOHHOMU
dhopMe rocyjapCcTBeHHBIX ¥ MyHUIUMANbHBIX YCIYT (Aasiee - TpeboBaHUS).

2. ®@efepanbHBIM OpraHaM HWCIIOJTHUTE/bHOM BJIaCTH, OpraHaM rOCy/1apCTBEHHBIX
BHeOIO/PKeTHBIX (POHZOB, ['OCyZapCTBeHHOM KOpIIOpAallMd TI0 AaTOMHOW SHEpPTruu
"PocatoMm" wu T'ocymapcTBeHHOM KOpHopaudd TI0 KOCMHUYECKOM [1eATe/IbHOCTU
"Pockocmoc™:

a) obecrieunth He mo3zaHee 1 urons 2017 r. MpefoCTaB/ieHHe TOCYAAPCTBEHHBIX
yCAyT B 2/IeKTPOHHOW (hopMe C MCMoJib30BaHUeM (peflepajibHONM TOCyAapCTBEHHOU
MH(MOpMaIMOHHOW cucTembl "EQWHBIN TOpTaa roCcyJapCTBEHHBIX WU MYHULIMMNAJbHBIX

yeryr (pyHKumi)";

6) ocyIIecTB/SATh IPeJj0CTaB/IeHHe rOCYAAPCTBEHHBIX YCIYT B 3/IEKTPOHHOM (opme
C WCMO0JIb30BAaHUEM CBOMX O(UIMATbHBIX CAUTOB [IOMOJHUTENBHO B C/ly4yae, ecjid B
COOTBETCTBUM C (Pefepa/sbHbIMU 3aKOHaMU wiM aktamu [IpaBuTenbcTBa Poccuiickon
defiepaliii COOTBETCTBYIOIIME TOCY/IapCTBEHHBbIE YCJIYTU MOTYT IPeJOCTaB/ATHCS C
WCII0/Tb30BaHMEeM TaKUX O(UI[HA/IbHBIX CalTOB.

3. PekomeH/I0BaTh OpraHaM T'OCYZApCTBEHHOW BiacTu CyOBeKTOB Poccuiickoit
®deneparyu:

a) obecrieuuTb TMpefoCTaB/ieHUe B 3/IEKTPOHHOM (opMe TOCYJapCTBEHHBIX U
MYHULIATIAIBHBIX YCJIYT B COOTBETCTBUU C TpeOoBaHUSIMU He Tio3AHee 31 nekabpst 2018
r.;



6) yrBepauth He 1o3gHee 1 sHBaps 2017 r. CBOAHBIE TUIAHBI TI0 TIPUBEIEHUIO B
COOTBETCTBHE C TpeOOBaHUSIMHM HOPMAaTHBHBIX TIPABOBLIX AKTOB, YCTaHABIMBAFOIIUX
TIOPSI/IOK TpeZioCTaB/IeHUs B 3/IEKTPOHHOU (popMe ToCyAapCTBeHHbIX U MYHULIUIA/IbHbIX

YCJIyT.

4. MUHUCTEPCTBY CBSI3M M MaCCOBBIX KOMMYHUKaLuK Poccuiickon denepanyu 1o
COTrJIaCOBaHUIO C MUMHUCTEPCTBOM 3KOHOMUUYECKOro pa3Butusi Poccuiickon denepaiyu
B 4-MecsauHbIM CpOK TipefcTaBuTh B IlpaBuTensctBO Poccurickor @Pegepauumn
rpeJi/IoKeHUs1 O TpuBefieHUU akToB IlpaButensctBa Poccurickor Pepepaiuv B
COOTBETCTBHE C TPeOOBaHUSIMHU.

5. Peamuszaiusi TpeboBaHuMil  ocyilecTBsieTcss  deepaibHbIMU  OpraHamMu
WCTIO/THUTE/IbHOM B/IaCTU B TIpejieslaX ycTaHOBJieHHOM [IpaButenbctBoM Poccuiickoit
denepaliiy MpeJenbHOM UYKMC/I€HHOCTH PabOTHUKOB 3THX OPraHOB W OO/KETHBIX
aCCUTHOBAHWM, MpeAyCMOTPeHHBIX UM B deziepaibHOM OrO/kKeTe Ha PYKOBOJCTBO U
yrpaB/eHue B cepe YCTaHOBIEHHBIX (PYHKLIWMN.

[Ipencenarens [IpaBuTesibCTBa
Poccutickon ®enepanyu
OMEIBEIEB

YTBepKaeHbl

rocTtaHoBeHreM [IpaBuTe/bCTBA
Poccutickon ®@enepanuu

oT 26 mapta 2016 r. N 236

TPEBOBAHUSA
K ITPEJJOCTABJIEHUIO B 3JIEKTPOHHOIM ®OPME
I'oCYAPCTBEHHbBIX
N MYHUIIUITAJIBHBIX YCJIYT

CIMCOK U3MEeHSIOMX JOKYMEeHTOB
(B pen. [ToctanoBnenuit [1paBurtensctBa P® ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266, ot 18.09.2021 N 1574)

1. Hacrosmuii AOKYMEHT YyCTaHaB/IMBaeT TpeOOBaHUS K TIPeJOCTaB/IEeHUIO B
3JIEKTPOHHOW (POpMe TOCYy/IapCTBEHHBIX M MYHULMIIA/IBbHBIX YCIyT (Janee - yC/Iyru)
(denepanbHBIMA OpraHaMU HCIIOJTHUTE/bHOM BJaCTH, OpraHaMu TOCYJapCTBEHHBIX
BHeOO/KeTHBIX (oHZOB, ['ocyzapcTBeHHOM Kopriopaijdeid 10 aTOMHOM 3SHepPruu
"PocatoMm" wu T'ocyjgapcTBeHHOW Kopriopaijueldd MO0 KOCMUUECKOM [ieTe/IbHOCTU



"PockocMoC", a Tak)Ke OpraHaMH TOCYy/IapCTBEHHOH BIaCTH CYOBEKTOB PoccHiicKoi
denepaly ¥ OpraHaMu MeCTHOT'O CaMOYyTIpaBJieHus (fasee - opraHbl (OpraHu3aLyn).

1(1). TlpemoctaBneHue ycCayr TMocpeAcTBoM (efepalbHONM TOCYZapCTBEHHOU
vHbopMaIMoHHONW cucTembl "EAWHBIN TIOpTaa TOCyJapCTBEHHBIX U MYHMIMMATIbHBIX
ycnyr (byHkiui)" (Jaee - equWHBbINA TOPTaa) OCYIECTB/IsSIeTCS Ha OCHOBe CBeJleHWH,
cofiep)Kaluxcsi B (enepasbHOM TOCy/JapCTBeHHOM WHGMOPMALIMOHHONW CHCTeMe
"®enepasbHbIN peecTp rocy1apCTBeHHbIX U MyHULIUMTAIBHBIX YCIyT (QyHKLMMN)".

(n. 1(1) BBegeH IlocranoBnenuem [IpaButensctBa PP ot 18.09.2021 N 1574)

2. Ilpu nipegocTaBaeHUA YCIyT B 3/IEKTPOHHOU (hopme MocpeAcTBOM (heJepaabHOM
rocyZiapcTBeHHOM WH(OpMaI[MOHHON crcTeMbl "EWHBIN MOpTan TOCyAapCTBEHHbIX U
MyHULIMOANBHBIX ~ yoiayr  (pyHKUmM)" (#anee - eAWHBIM TIOpTad), TOPTa/iOB
TOCyZIapCTBEHHBIX W MYHMIMMNANbHBIX YCIyTr cyObeKTOB Poccuiickoii ®Penepaimu
(manee - mopTasbl yCIyT), a TakKe O(GHUIMATIbHBIX CaiTOB OPraHOB I'OCYy/apCTBEHHOM
BJIaCTU W OPraHOB MeCTHOTO CaMoyIipaB/ieHUs (ZJasnee - oduLMa/JbHbIe CaWUThI)
3asBUTeJTI0 00ecrieunBaeTCs:

a) ImoJjiyueHue I/IH(bOpMaL[I/II/I O TopAaKe YU CPOKaX IIpeaoCTaB/IEHUA YCIIYTH;

6) 3amuch Ha mpueM B opraH (OpraHu3aifyio), MHOTO(YHKIJMOHA/IbHBINA LI€HTP
MpeloCTaB/leHUsI  TOCYJapCTBEHHBbIX W MYHMLUMNAaNbHBIX  yoIyr  (ganee -
MHOTO(YHKLIMOHA/IbHBIN LIeHTP) AJis T0Aauu 3anpoca o NMpeAoCTaB/IeHud yCIyTy ([anee
- 3a1poc);

B) (hopMHpOBaHMe 3amnpoca;

) IPMeM M perucTpalusi opraHoM (opraHu3alyei) 3anpoca U UHbIX JOKYMEHTOB,
HeoOXOUMBIX /ISl TIPeZi0CTaBAeHUs YCIyTH;

[l) orulaTa rocyJapCTBeHHOU MOILIMHBI 3a MpeJoCTaB/AeHue yCIyT U yIaTa UHbIX
T1aTeXkel, B3MMaeMbIX B COOTBETCTBUM C 3aKOHOaTenbCTBOM Poccuiickoit ®efepauyu
(manee - oriata yciyr);

e) MoTyueHue pe3yJbTara MpefoCTaB/eHusl yCIyTy;
JK) TIO/TyueHHe CBeZIeHUH O XO/ie BbITIO/THEHUS 3aTipoCa;
3) OCYLLeCTB/IEHUE OLIEHKM KauecTBa MpeioCTaB/IeHus1 yCIyTy;

1) nocyaebHoe (BHecyzebHOe) oOxkaioBaHHe pellieHuH U JercTBui (be3/elicTBYs)
oprada (opraHu3aiji), [JO/DKHOCTHOrO JiMlla opraHa (opraHu3aijuu) /0o
roCyZIlapCTBEHHOT'0 WM MYHMIUIAJBHOTO CJTy>Kalllero;

K) aHKeTUpOBaHWe 3asiBUTe/s1 (TpelbsiB/ieHHe 3asiBUTE/II0 TepeyHsl BOMPOCOB M
MCYepIbIBAIOILero IepeyHsi BapUaHTOB OTBETOB Ha yKa3aHHble BOIPOCHI) B LIeJIsIX



orpezeneHust BapuaHTa roCyZapCTBeHHOU YCIIyTH, 1pelyCMOTPEHHOI 0
aJJMUHUCTPAaTUBHBIM  perjlaMeHTOM TIpelOCTaB/IeHUsl TOCYAapCTBeHHOW YyCJIYTH,
COOTBETCTBYIOLLIero Np1U3HaKaM 3asBUTeIs;

(nn. "k" BBegeH [loctanosnennem IlpaButenscrtBa PO ot 18.09.2021 N 1574)

1) TpeabsiB/ieHHWe 3asiBUTE/I0 BapuaHTa IIpefOCTaB/ieHUsI TOCYyJapCTBEHHOM
yCJIyTH, TpeAyCMOTPEHHOTO0 aJMUHUCTPAaTMBHBIM DerjaMeHTOM MpeJoCTaBIeHUs
roCyZapCTBEHHOU YCJIyTH.

(nm. "n" BBeneH IlocranoBnenuem [IpaButensctBa PO ot 18.09.2021 N 1574)

3. CocraB [elCTBUM, KOTOpble 3asBUTe/b BIpaBe COBEPIIUTb B 37€KTPOHHOMU
¢dbopMe Mpy MOSYyUEHUM YCIYTU C UCTIOIb30BaHUEM eJUHOrO TopTasa, MOpPTajoB yCayr
M oduLManbHBIX CaWTOB, OMpeJenseTcs B  aJAMUHUCTPAaTUBHOM  perjiaMeHTe
TIpe/0CTaB/IeHUsT YCIYTH.

4. B agMUHUCTDATUBHBIM DerJlaMeHT MpPeAOCTaBlIeHUs YCIYTd BK/IHOUAKOTCS
COCTaB, MOCJ/IeZI0BaTe/IbHOCTb U CPOKH BBITIO/THEHUS [IEVCTBUN B 3/IEKTPOHHOU (hopMe, a
TakKe TpeOOBaHUS K TOPSAJKY UX BBITIOTHEHMUS.

5. CocraB [elCTBUM, KOTOpble BKJ/IIOUAKOTCS B aJMUHUCTPAaTHMBHBIMA perjiaMeHT
Npe/ioCTaB/IeHUsl YCIIyTH, 0f00pseTcs:

a) pelleHveM Tipesdguyma [lpaBUTeNbLCTBEHHONW KOMMCCUM T10 LIU(PPOBOMY
Pa3BUTUIO, UCTIO/Ib30BaHUIO0 MH(OPMAI[MOHHBIX T€XHOJOTHUM /ISl YJIydllleHHs KauecTBa
JKA3HU U YCJOBUM BeJieHUs TIpeANPUHUMATE/IbCKOM [1eITeJIbHOCTU - B OTHOIIEHUH
yC/IyT, BK/IIOUEHHBIX B TIPUMEPHBIN TMepeueHb yCIyT, TMOAJIeXalluX MepBoouepegHON
ONTUMHU3ALMH, MpeloCTaB/sieMbIX (e/lepalbHbIMA OpraHaMU WCIIOTHUTETLHOM BaCTH
WM TOCY/JapCTBEHHBIMU BHEOIO/PKeTHbIMU (DOHZAMH, a TakK)Ke IPUMepPHbIN TepeueHb
YCIyT, TIOZJIeXKallluX TepBoOYepeHOM OMNTUMH3al[iH, Tpe/0CTaB/isseMbIX OpraHaMu
WCTIOJTHUTE/IbHOM B/lacTh CyOBeKToB Poccuiickoit ®epepari, opraHaMyd MeCTHOT'O
caMOympaB/eHuss WIM [JpyTUMU OpraHu3alusiMM, B KOTOPBIX pa3MellaeTcs
roCcyJapCTBeHHOe W/IM MYyHULMNAJbHOE 3aZiaHue (3aka3), B COOTBETCTBUMU C
npunokenneM N 1 kK KoHUenumu pasBUTHSL MeXaHU3MOB IIpeJOCTaB/IEHUS
rOCyJJapCTBEHHBbIX M MYHULUIIAIBHBIX YCIYT B 3JIEKTPOHHOM BUJE, YTBEpPKJEeHHOU
pacnopsbkenueM IlpaBurenbctBa Poccuiickort ®epeparuu ot 25 gekabps 2013 r. N
2516-p (manee - mpYMepHbIe TTEPEYHN);

(B pen. ITocranoBnenuu [IpaButensctBa P® ot 02.02.2019 N 77, ot 21.08.2020 N
1266)

0) perieHeM MHUHHUCTEPCTBA SKOHOMHUYECKOTO pa3BuTHsl Poccuiickon ®enepaiyu
M MuHucrepcTBa 1[M(POBOrO pasBUTHS, CBSI3M W MAaCCOBBIX KOMMYHMKAaLAW
Poccutickoli @efiepaliii - B OTHOLLIEHUU YCIYT, TpefOCTaB/sieMbIX (eepaibHbIMU
OopraHaM{ HCTIOJTHUTE/IbHOM BJIaCTH, OpraHaMH TOCY/JapCTBEHHBIX BHeOO/KeTHBIX
donmoB, ['ocygapcTBeHHOUM Kopriopaijueii 10 aToMHOW 5SHepruu "PocaTtom" u
[lNocypapcTBeHHOM KOpropalyer I0 KOCMUYEeCKOW [edTe/lbHOCTH "PockocMoc”, He
BKJ/IFOUEHHBIX B IIPUMEpPHbIE TIepeyuHy;



(8 pen. IlocranoBnenuu [IpaButensctBa P® ot 02.02.2019 N 77, ot 21.08.2020 N
1266)

[Ipy Hecorsacum opraHa (opraHu3aljud) C pelleHueM MUHUCTEPCTBA
5KOHOMMUeCKoro pa3Butusi Poccuiickor @efepatmu v (Uim) pelieHieM MUHHCTepPCTBa
1IM(PpPOBOr0 pa3BUTHS, CBSI3M M MACCOBBIX KOMMYHHUKalUi Pocculickont ®egepaiiuu
opraH (opraHu3auusi) obecrieurBaeT TpPOBe/ieHWe COTJIACUTeNbHOTO MepONpHUsATHS
COOTBETCTBEHHO € MWUWHHCTEpPCTBOM 3KOHOMHMYECKOrOo pasBuTus  Poccuickoun
®enepauyd ¥ (i) MUHUCTEPCTBOM LIM(PPOBOrO pa3BUTUS, CBSI3U W MAaCCOBBIX
KoMMyHUKalui Poccuiickonn ®enepauyu. B ciydyae HeOCTHM)KeHMSI COTJIAaCHsl 3TOT
BOIMPOC BBIHOCUTCSI OPraHoM (OpraHu3anuer) [jid pacCMOTPEHUs] Ha 3acefaHue
npesyguyma  [lpaBUTeNbLCTBEHHONW  KOMMCCMM 10  LM(POBOMY  Pa3BUTHUIO,
WCIIO/Tb30BaHUI0 MH(OPMAILIMOHHBIX TEXHOJIOTUM [Jis yJIy4llleHUsI KauecTBa >KU3HU U
yCJIOBUM BeJIeHUs TPeANIPUHUMATEe/TbCKOU esiTeTbHOCTH;

(a63a11 BBegieH IToctanoBienveM ITpaButenbctBa PO ot 21.08.2020 N 1266)

B) PpeIlleHrWeM OpraHOB HCITOJIHUTE/NbHON B/IaCTH CyObeKTOB Poccuiickoi
depnepaliiy, YMOJHOMOUYEHHBIX Ha OpraHu3aluio IIpoijecca IiepeBoja YyCIyr B
3JIEKTPOHHYI0 (popMy B cyObekTax Poccmiickoit ®ezepaliiu, - B OTHOIIEHWUH YCIIYT,
TIpe/IOCTaB/ISIeMbIX OpraHaMU HCTIOJHUTE/NILHOM B/IaCTH CyObeKToB Poccuiickoi
@defepaluy ¥ OpraHaMM MEeCTHOT'O CaMOYIIPaBJ/IeHUsl, He BK/IFOUEHHBIX B MPUMEPHbBIE
TIepeYHMU.

6. MlHpopMaLsg o0 mopsijKke U CPOKax MpeJoCTaB/ieHUs YCJIyrd, OCHOBaHHas Ha
cBefieHussx 00 yciyrax, —cojep)kammxcs B - QefiepasibHOM  TOCY/JapCTBeHHOMN
vHpopMaliuoHHOW  cucteme  "®depepasbHbIi  peecTp  IOCYJapCTBEHHBIX U
MyHULMTNaNbHBIX ycayr (dbyHKUuWNA)", pa3mellleHHasi Ha eJWHOM IopTaje, TopTasax
yCIIyT ¥ oULIManbHBIX caldTax, TIpeJOCTaB/IsSeTCs 3asBUTe/I0 OecIiiaTHO.

7. He pmoryckaeTcsi 0TKa3 B MpreMe 3arpoca M UHBIX JOKYMEHTOB, HEOOXOIUMBIX
JJ1s1 TIpe/IOCTaB/IeHUsI YCIYTH, a TaKXKe OTKa3 B MPeJ0CTaB/IeHUH YCIYTH B CIy4ae, eciu
3aMpoc M JIOKYMEeHTBI, HeoOXOoAuMble /i TIpeIOCTaBAeHUSI YC/AyTHU, TIOfaHbl B
COOTBETCTBUM C HWH(OpMalLMeldd O CpoOKax U TMOpsiKe TIpejoCTaBAeHUs1 YCIyTH,
ory6/IMKOBaHHOM Ha eIMHOM TIopTaJie, MopTagaxX ycayr U opUiiiaabHbIX CalTax.

8. Hoctyn kK wuH(doOpMalMM O CpOKaxX U TIOpsi/iKe TIpefoCTaB/ieHUs YC/IyTU
oCyIIecTB/sieTCs: 6e3 BBIMOTHEHUs 3asiBUTEIeM KaKUX-TM00 TpeOOBaHMM, B TOM UHC/ie
6e3 WCIO/Mb30BaHWS MPOTPAaMMHOrO  ObOecrieueHHs, YCTAaHOBKAa KOTOPOTO Ha
TeXHUUeCKHe CpeJiCTBa 3asiBUTe/isl TpeOyeT 3ak/atoueHusl JIULeH3MOHHOTO0 WM UHOTO
corJialieHus C npaBooO/ajiaTesieM MPOrpaMMHOT0 obecrieueHus,
rpe/lyCMaTPUBAIOIIero B3MMaHUe T/1aThl, PETMCTPAL[MI0 WIA aBTOPU3alldI0 3asiBUTe/IsI
WU TIpeioCTaB/ieHre UM MepCOHA/IbHbIX TaHHbIX.

9. Ilpu opraHM3alMM 3anydCd Ha TpUeM B oOpraH (OpraHu3aluio) WiIn
MHOTO(YHKIIMOHAbHBIN [IeHTP 3asBUTE/TI0 00eCTieurBaeTCsi BO3MOYKHOCTb:



a) O03HAaKOMJIEHMSI C pacrydcaHdeM paboTbl opraHa (OpraHu3alvM) WA
MHOTO(YHKIIMOHA/TbHOTO I[eHTpa J/ub0 YIOTHOMOUEHHOTO0 COTPYAHHWKA OpraHa
(opraHuzaiiuy) WM MHOTOGYHKIMOHATBHOTO I1[€HTPa, a TakKXe C AOCTYIHBIMU [Jisi
3aMuMCy Ha TpUeM JlaTaMU U UHTepBa/laMy BpEMeHU TIpUeMa;

6) 3ammcu B JoOble CBOOOAHBIE /IS TIpUeMa JAaTy W BpeMs B Ipefiesax
yCTaHOB/IEHHOTO B oOpraHe (opraHu3aijiyd) WIM MHOTO(QYHKIIMOHA/JIbHOM ILIeHTpe
rpaduka rprema 3asiBUTeJIeu.

10. TIpu ocyiiecTBieHMW 3alMMCA Ha TIpUeM oOpraH (opraHu3auus) WiId
MHOTO(YHKITMOHATBHBIN 1IEHTP He BrpaBe TpeOOBaTh OT 3asiBUTENS] COBEPIIIEHUS] MHBIX
JIeMCTBUM, KpOMe MPOXO0’K/IeHUs] UAeHTU(PUKALIMM U ayTeHTU(PUKALIUU B COOTBETCTBUU C
HOPMAaTHBHBIMM TPaBOBBIMM akTaMu Poccuiickor desepaliny, yKasaHus 1ie/id IpyueMa,
a Tak)Ke TIpe/IOCTaBJeHUs] CBelleHUM, HeoOXOAWMBbIX IS pacueTa AJUTeTbHOCTU
BpeMeHHOI'0 MHTepBasia, KOTOPbIi He0OX0AMMO 3aOpOHUPOBATh /IS IpHeMa.

11. 3anuch Ha MpUEM MOXKeT OCYIIeCTB/STLCS MOCPeACTBOM HH(MOPMAaI[MOHHON
CUCTeMbl oOpraHa (opraHu3aliv) WM MHOroGyHKIMOHAMLHOTO 1IeHTpa, KOTopas
obecrieuriBaeT BO3MOYKHOCTb WMHTETPAI[UH C eAWHBIM ITOPTajioM, TOpTajaMH YCIyT U
o(uULIMa/IbLHBIMU CaTaMHU.

12.  ®opmupoBaHue 3arpoca OCYLLeCTBJ/SeTCS TOCPeACTBOM  3arl0o/IHeHUs
3JIEKTPOHHOM (hOPMBI 3arpoca Ha eZJMHOM TopTasie, TopTaiax yCayT Wik 0hHI[AaTbHBIX
caiitax 06e3 He0OXOAUMOCTH JIOIOJHUTE/LHOM TMOJauM 3armpoca B KaKoW-1Mb0 WHOU

dbopme.

Ha eguHOM rmopTasie, mopTasax yCayr W O(MUIHMaNbHBIX CalTaX pa3MeIarTCs
00pas31ibl 3aro/THeHUsT 37IeEKTPOHHOM (POpMBI 3arpoca.

Eciv Ha eAWHOM TIOpTajie 3asBUTENI0 He 00ecrieunBaeTcsi BO3MOXKHOCTH
3aro/THeHUs1 3/IeKTPOHHOW (pOpMBI 3arpoca, To /it (pOpMHUPOBaHUs 3alpoca Ha eIMHOM
ropTasie B TMOpsAJKe, ornpejensseMOM MUWHUCTePCTBOM LM(POBOrO pa3BUTHS, CBSI3U U
MacCOBBIX KOMMYHUKaI Poccuiickoit ®eepaiin, 00ecrieunBaeTCsi aBTOMaTHUeCKUM
repexo/;, K 3aro/IHeHHI0 3JIEKTPOHHOU ()OpPMBI YKa3aHHOr'O 3arpoca Ha MopTase yCIyr
WM O(DULIMA/IBHOM CauTe.

(B peg. ITocranosnenus [IpaBurensctBa PO ot 20.11.2018 N 1391)

13. ®opmaTHoO-/10rUUecKast MpoBepka c(hOpMHUPOBAHHOIO 3arpoca OCYIIeCTBISeTCS
B TOpsi/IKe, OmpejesieMOM OpraHoM (OpraHu3alen), Tocje 3arno/IHEeHHs 3asBUTe/IeM
Ka)KJOTO W3 TIojield 37eKTPoHHOM opMbl 3arpoca. [Ipy BbIsiBIeHWHM HEKOPPEKTHO
3arO/IHEHHOTO TO/sl 3/eKTPOHHOM (POpMBI 3arpoca 3asiBUTeb YBEJOMJISIETCS O
XapakTepe BBISBJIEHHOW OIIMOKM U TIOpsAJKEe ee YCTpaHeHUs IIOCPeZiICTBOM
MH(POPMALIMOHHOTO COO00IIIeHNsT HeTI0Cpe/ICTBEHHO B 3/IEKTPOHHOM (opme 3aripoca.

14. TIpu dhopmupoBaHuy 3anpoca obecrieunBaeTCs:



a) BO3MOXXHOCTb KOMWPOBaHWSI W COXPaHEHWs 3arpoca W HHBIX [JOKYMEHTOB,
HeOOXOUMBIX /ISl TIPeZI0CTaBIeHUs] YCIyTH;

0) BO3MOXXHOCTb 3arlO/IHEHWs] HECKOJbKUMU 3asiBUTEISIMU OJHOW 3J/1IeKTPOHHOM
dopMmbl 3ampoca mpu obpallleHHMH 3a ycCjiyramu, TpejIioJiaraloliiMyA HaripaB/ieHre
COBMECTHOTI'0 3arpoca HeCKOJIbKMMU 3asiBUTEISIMU;

B) BO3MOJKHOCTb Tle4aTh Ha OyMa)KHOM HOCHUTesie KOIHK 3/IeKTPOHHOM (HOpMBbI
3arpoca;

I) COXpaHeHUe paHee BBEJIEHHBbIX B 3JIEKTPOHHYHO (pOpMy 3ampoca 3HayeHuMd B
M060i1 MOMEHT 110 >KeJIaHUIO M0/Ib30BaTesisl, B TOM UMc/ie NPU BO3HWKHOBEHUU OIIMOOK
BBO/Ia U BO3BpaTe Ji/1s1 IOBTOPHOI'O BBO/IA 3HAUEHUM B 3/IEKTPOHHYIO (JOpMY 3arpoca;

J1) 3aro/IHeHHe ToJiel 371eKTPOHHOM (PopMBbI 3arpoca [0 Hauajla BBOJa CBefieHUi
3asiBUTeJIeM C  WUCMO0JIb30BaHUEM  CBeJIeHUM, pa3MelleHHbIXx B  (efepasbHOU
rocyJJapCTBeHHOW WH(OpMalMoHHOU cucteMe "EnvHas cuctemMa WIeHTU(PUKALMM U
ayreHTUGUKalMd B uH(pacTpykType, obecreunBaromeid  WH()OPMALIMOHHO-
TeXHOJIOTUYeCKOe B3auMO/IeCTBHe WH(GOPMAI[MOHHBIX CHUCTeM, WCMOJIb3yeMbIX [JIs
rpe/ioCTaB/IeHUs TOCYZAaPCTBEHHbIX U MYHULIMMNAIBHBIX YCIYT B 371€KTPOHHON (popme”
(manee - eauHas cucTeMa WAeHTU(PUKALMM W ayTeHTU(dUKALMU), U CBeJeHUH,
ory0/IMKOBAaHHBIX Ha eUHOM TIOpTasie, TopTajax yCayr Wik oduldaibHbIX CalTax, B
yacTH, Kacarolelcs cBefleHul, OTCYTCTBYHIOIIUX B eIMHOW cHcTeMe UaeHTUhUKalUUd U
ayTeHTU(hUKaLUY;

e) BO3MOKHOCTb BEpHYTbCs Ha J/H000M U3 ITaroB 3aroyiHeHUs 3JeKTPOHHOM
dbopmbl 3arpoca 6e3 moTepu paHee BBeieHHOW MH(OPMaI[Wy;

’K) BO3MOJKHOCTb [IOCTYTa 3asiBUTe/si Ha eIWHOM TMopTase, TopTaae yCayr Win
ouiMaibHOM CaliTe K paHee TMOAAHHBIM WM 3ampocaM B TeueHUWe He MeHee O/JHOTO
rojia, a TakXXe 4aCTUYHO CHOPMHPOBAHHBIX 3allPOCOB - B TeUeHUe He MeHee 3 MeCslieB.

15. CdopmrpoBaHHBIA ¥ TMOAMUCAHHBIA 3alpoC W  UWHbIE JJOKYMEHTHI,
HeoOXoJuMble JJis TMpeAoCTaBAeHUs] YCIyTH, HarpaB/stOTCS B opraH (OpraHu3alvio)
MOCPe/ICTBOM TOPTAa/I0B WK O(HLIMATbHBIX CAUTOB.

16. Opran (opraHu3aiysi) obecrieudBaeT MpUeM AOKYMEHTOB, HEOOXOAMMBIX ist
TpeJIoCTaB/IeHUsT yCJIYTH, U PerucTpalyio 3arnpoca 6e3 HeoOXOAMMOCTU TOBTOPHOTO
Tipe/iCTaB/IeHUs 3asiBUTe/IeM TaKUX JOKYMEHTOB Ha OyMa)KHOM HOCHTesIe, eC/ii MHOe He
yCTaHOBJIEHO (efiepa/ibHbIMU 3aKOHAaMW W MIPUHMMAaeMbIMM B COOTBETCTBUM C HHUMHU
aktamu [lpaBuTenbcTBa Poccuiickoii Deneparyiu, 3akoHaMu CyOBbekToB Poccuiickoit
®eepaliii M NPUHAMaeMbIMM B COOTBETCTBMM C HHUMHU aKTaMM  BbICIIMX
WCTIOJTHUTE/IbHBIX ~ OpPraHOB TOCYZApCTBEHHOW BractTu cyO6bekToB Poccuiickoit
DefepaLuu.



[TpemocTaB/ieHre yCIyrd HAUMHAETCS C MOMeHTa TipyueMa U perucTpaliu OpraHoM
(opranu3zaiiyeii) 3/IeKTPOHHBIX [JOKYMEHTOB, HEOOXOAWMBIX [Jisi TIpeloCTaB/IeHHs
YC/IyTH, a TaKXKe TIOMy4YeHWs B YCTaHOBJIEHHOM Tiopsiike uH(opmammu o0 oruiate
YCIyTH 3asiBUTe/IeM, 3a WCK/IIOUeHWeM Cayuas, eCc/id JJjisi Hayaja MpoLeypbl
TIpe/JOCTaB/IeHUs] YCJIyTU B COOTBETCTBUM C 3aKOHOZATeThCTBOM TpeOyeTcsl JMuHast
sIBKa.

17. Omuiata ycayr OCYILIEeCTB/SIeTCA 3asiBUTe/leM C WCIO0JIb30BaHWEM e[UHOr0
rnoprasa, TMOPTajoB YCAYyr WM OQULUANbHbIX CaWTOB TI0 TIpe/BapUTebHO
3aro/ITHEHHBIM OpraHoM (opraHu3aiveii) pekBusutam. [IpegoctaBieHre WHGOPMALIUU
00 oruiaTe yC/lyr OCyIIeCTBI/SeTCS C WCIOb30BaHHeM MH(OpMaLuK, cofiepsKalleiics B
['ocynapcTBeHHOM MHGOPMAIIMOHHON CUCTEMe O TOCY/IapCTBEHHbIX YU MYHUIIMMATbHBIX
T1aTeXxax, ecyid MHOe He MPeyCMOTPeHO (eepaTbHbIMU 3aKOHaMHU.

[lpu orate yCayru 3asBUTeN0 O0ecrieunBaeTCsi BO3MOXXHOCTh COXpaHeHUs
TJIaTEeXKHOTO JOKYMEHTa, 3all0/THEHHOI'O WA YaCTUUYHO 3arl0/IHEHHOTO B COOTBETCTBUU
C mMpaBWIaMW yKa3aHusi MHGOpMAalMM B pEKBU3UTAX PpACIOPSDKEHUM O TiepeBojie
JNEeHEXXHBIX CPEeACTB B YyIUIATy IIaTeXXed B OIOKETHYIO CHCTeMYy Poccuiickoi
depnepaliuy, yTBepKAeHHbIMA MuHHcTepcTBoM drHaHCOB Poccuiickoit @enepaiiyu, B
TOM UHCJie B eJHHOM JIMUHOM KaOuWHeTe Tpak/JaHWHA - WH(GOPMAI[MOHHOM MOACUCTEME
eIMHOTO TOpTasa, obecrieunBarolieii oToOpa)keHHe TeKYI[ero CTaTyca MpeJoCTaB/IeHus
YCIYT U COXpaHeHHe UCTOPWU oOpallieHni 3a ToJyueHreM yCJIyT, BK/IIOUasi XxpaHeHue
pe3y/IbTaTOB TaKUX 0OpaIlieHni 1 3/IEKTPOHHBIX JOKYMEHTOB (fiajiee - eIMHbIN JTMUHBINA
KabuHeT). B 1ulaTe>XHOM [IOKyMeHTe YKa3bIBaeTCsl YHHWKalbHBIA HIeHTH(HHUKATOD
HauucCleHuss U uAeHTU(dUKaTOp T[ulaTe/bllika. Kpome  Toro,  3asiBUTeNHO
obecrieunBaeTCss BO3MOXXHOCTb TeuyaTh Ha OyMa)kKHOM HOCHTesle KOIHHU 3ario/THEHHOTO
TJIaTeXKHOTO JOKyMEHTa.

18. 3asBUTesb, COBEPIIMBIINN OIJIAaTy YCIYT C UCMO/Ib30BaHUEM eIMHOIO MopTara,
MOPTaJoB YCAYT WIA OQULIMAIBLHOIO calTa, UH(MOPMUPYETCS O COBeplleHHH ¢akTa
OIlJIaThl YCJIyT IMOCPeACTBOM €LUHOrO I0pTasa, OPTaJoB YCIYr WIA O(pULMaTbHOIO
caiita (B TOM 4YuC/e B eIWHOM JIMUHOM KaOWHeTe) C UCI0/ib30BaHWeM WH(OpMalvy,
MOJIyYEeHHOW B YCTaHOBJEHHOM TMopsiake u3 ['ocygapcTBeHHOW WH(OPMaLMOHHOU
CUCTeMbI O TOCYZIapCTBEHHBIX U MyHULMITA/IbHBIX T1aTexKax.

19. 3asiBUTEMIO B KauecTBe pe3y/bTaTa MpeAoCTaBAeHHs yC/Iyrd obecrieunBaeTcst
TI0 ero BLIOOPY BO3MO>KHOCTD TTOTyUeHUS:

a) 3JIEKTPOHHOIO [JOKYyMEHTa, TMOJAMNHWCAHHOIO YIOJIHOMOYEHHBIM [0/DKHOCTHBIM
JIMLIOM C HCITO/Ib30BaHUEM YCUIEHHOW KBaU(PULMPOBAHHOW 3/IEKTPOHHOM TTOTUCH;

6) [JokymeHTa Ha OyMa)kHOM HOCHTesie, TIOATBEPXKAIOIETO COZiepKaHHe
5/IEKTPOHHOTO  [IOKyMeHTa,  HalpaBAeHHOr0  OpraHoM  (opraHus3anuer), B
MHOTO()YHKIIMOHA/ILHOM LIeHTPE;



B) uH(oOpMaIMd W3 TOCYAAPCTBEHHBIX HWH(GOPMAIIMOHHBIX CHCTEM B CJIydasXx,
rpeJlyCMOTPEHHBIX 3aKOHOZaTebCTBOM Poccuiickor Pefiepaliiu.

20. B cayuyae ecnu  (QenepasibHbIMM - 3aKOHAMU WM TIPUHMMAaeMbIMU B
COOTBETCTBUM C HUMH HOPMAaTHUBHBIMU TPABOBbIMHM aKTaMHW He YCTaHOB/IEHO
TpeboBaHUe 0 HEOOXOAUMOCTH COCTaB/IeHUsI JOKYMeHTa UCKTFUUTeTbHO Ha OyMaXkKHOM
HOCUTesle, 3asiBUTe/I0 obecrieyrBaeTCss BO3MOKHOCTb BbIOpAaTh BapUaHT II0/IyueHUst
pe3yibTaTa MpeJoCTaBlAeHUs yCayru B  (opmMe  3/1eKTPOHHOTO  JOKyMEHTa,
MOAMUCAHHOTO  YIIOJIHOMOUYEHHbIM  JOJDKHOCTHBIM ~ JIMLIOM C  MCIIO/Ib30BaHUEM
YCUeHHON KBaMHU(UIIMPOBAHHOMN 3/1€KTPOHHOM TMO/IHMCHU, HEe3aBUCUMO OT (POpMbI WU
crioco6a obpaiiieHust 3a yC/TyTOM.

B0O3MOXHOCTE TOJlydeHHUs] pe3yJ/ibTaTa IIpeJoCTaB/leHUusI yoIyru B (opme
3/IEKTPOHHOTO ZIOKYMeHTa WU [JOKyMeHTa Ha OyMa)KHOM HocHTesie oOecrieunBaeTCst
3asBUTE/I0 B TeUeHWe CPOKa JIeMCTBUS pe3y/ibTaTa MpejoCTaBAeHUsl yCIyTH (B C/lydae
eC/lM TakOM CPOK YCTaHOBJIeH HODMAaTHMBHBIMH TIPAaBOBbBIMU aKTaMM POCCHMCKOU
denepanun).

21. 3asButento obecrieunBaeTcsl AOCTYI K pe3y/bTaTy TMpeioCTaB/eHUs YCIyTH,
MOJlyuUeHHOMY B (popMe 3JIeKTPOHHOTO JOKYMeHTa, Ha eJWHOM IopTaje, IMopTanax
yCIyT Wik o(UI[Ma/IbHBIX caliTaxX (B TOM YKC/e B €JUHOM JIMYHOM KabuHeTe) B TeueHue
CPOKa, YCTaHOBJIEHHOTO 3aKOHOAATenbCTBOM Poccuiickoii depepaiiuu. 3asBUTEIO
TIpe/J0CTaB/ISIeTCSI BO3SMOYKHOCTh COXpaHeHUs 3/IeKTPOHHOTO JAOKYMeHTa, SIBJISIOLLerocs
pe3y/nbTaToOM  TIpPeOCTaBAeHUsI YCJAyTM W MOANHWCAHHOTO  YIOJHOMOUYEHHBIM
JO/DKHOCTHBIM ~ JIMLOM C  UCIO/b30BaHUEM  YCHUJIEHHOW  KBaJM(ULIMPOBAHHOMU
3/IEKTPOHHOM TIOANUCHU, Ha CBOMX TEXHUUECKUX CpPeJCTBax, a TakKe BO3MOXXHOCTb
HaripaB/IeHUs1 TAKOT'O 3JIEKTPOHHOTO ZIOKYMeHTa B UHbIe OpraHbl (OpraHy3alim).

22. YBegomsieHHWE O 3aBepIIeHWM BBITIOJHEHUS OpraHamMu (OpraHW3al[UsiMK)
TIpelyCMOTPEHHBIX HACTOSIIIUMH TPeOOBaHUSMH [IeHCTBUI HaIlpaB/IsSIeTCs 3asiBUTEJTIO B
CPOK, He TIPeBbIIIAOIIUN OZHOTO paboyero JHS TOC/Ie 3aBepIIeHUs] COOTBETCTBYHOILETO
JNEeNCTBUS, Ha aZipeC 3JeKTPOHHOM MOUThl WK C WCIIO/Ib30BAHWEM CPEZCTB €HMHOIO
TopTasia, TIOPTaJ0B yCAYT WX O(PUIIMATBbHOTO CaiTa B eUHBIN JIMUHBIA KaOWHET I10
BLIOOPY 3asiBUTEJIS.

Opranbl (OpraHvsanyy), OMepaTop eAWHOro IopTana, a TakKXe OrepaTophl
MOPTa/JioB yCIyT U O(QULManbHbIX CAUTOB BIpaBe OMNPeJeNUTh [JOMOJHUTeTbHbIe
CrocoObl TIOMy4YeHUs] CBeJleHW O XOJ/le BBITIOJHEHUs 3arpoca IyTeM pa3MelleHust
yvH(bOpMaLMY Ha MopTajax ycayr Wik opuluaibHbIX caliTax.

23. Tlpu npejocTaBlieHMM YCJAyTM B  3J/IeKTPOHHOMW (opMe  3asiBUTEJIO
HarpasJ/sieTCs:

a) yBeJOM/IeHMe O 3alkMCAd Ha TMpueM B opraH (OpraHusalvio) Wiu
MHOTO(YHKIIMOHA/IbHBIA LIEHTP, COjieprKalljee CBeJleHUs O JaTe, BPeMeHU U MecCTe
ripyueMa;



0) yBemom/ieHWe O TpHeMe ¥ PperucTpaluy 3ampoca W WHBIX JOKYMEHTOB,
HeoOXOUMBIX /i TIpeJOCTaB/IeHus] yC/IyTH, CofiepKaillee CBefileHUsI 0 (hakTe TiprieMa
3arpoca ¥ JOKYMEHTOB, HeOOXOAWMBIX [jisi TpeAOoCTaBlAeHUs YCIyTH, W Hadajie
TIpolie/lyphbl MPeJoCTaB/IeHUs YCIYyTH, a TakKXKe CBeJleHUsI O JlaTe U BpeMeHU OKOHUaHUs
TIpe/OCTaB/IeHUsI YCAYTH MO0 MOTHMBHUPOBAHHBLIM OTKa3 B TIpWeMe 3arpoca M WHBIX
JNOKYMEHTOB, HeOOXOIUMBIX IS TIPe/IOCTAB/IEHHS YCTyTH;

B) yBeZioMJieHHe O (pakTe TMOJiydeHUs UH(POpMaLUW, TIOATBEpPKAarolel OriaTy
yCIIyTy;

r) yBeloM/ieHHe O pe3y/bTaTaX PacCMOTPEHUs [JOKYMEHTOB, HEOOXOAWUMBIX [IJisi
Mpe/loCTaB/leHUsl YCIYTH, Cojep)Kallee CBeJeHUS] O TIPUHATHM I0JIOXKUTETBHOIrO
pelieHWss O TpPeJOCTaBAeHUH YCIYTM YW BO3MOXXHOCTM MOJIyYWTb pe3y/bTaT
TIpe/j0CTaB/IeHuUs YCAYTH JIM60 MOTUBUPOBaHHbBIN OTKa3 B TIPe/[OCTaB/I€HUM YCIYTH.

24. OueHkKa KaueCTBa pefoCTaB/ieHus1 yCIYyTU OCYLeCTBIIsIeTCS B COOTBETCTBUUA C
[TpaBunamMu OLIEHKM TrpaxaaHaMu 3((PeKTUBHOCTH [AesTeIbHOCTH pPYKOBOJUTesen
TePPUTOPUA/IbHBIX OpraHoB (e/ilepajibHbIX OpraHOB WCIIOJIHUTE/NbHON B/acTh (KX
CTPYKTYPHBIX  MOJIpa3/ie/ieHM) C YueTOM KaueCcTBa TMpeJOCTaB/JIeHUs] UMHU
rOCyZlapCTBEHHBIX YCJIYT, a TakKKe MPUMEHEHUS1 Pe3y/bTaTOB YKa3aHHOW OLIEHKH Kak
OCHOBaHHUs [/I1 TPUHSITHAS pelIeHWd O [JOCPOUYHOM TpeKpallleHUu UCIOJ/HeHUs
COOTBETCTBYIOLLIMMH  PYKOBOAUTENSIMA  CBOMX  JO/DKHOCTHBIX  OOsI3aHHOCTEM,
yTBEP)KJeHHbIMU MocTaHoB/leHueM I[lpaButensctBa Poccuiickor Pepepauuu ot 12
nekabpst 2012 r. N 1284 "OO06 orjeHke rpaxaaHamMu 3(PGdeKTUBHOCTU JesTeTbHOCTU
PYKOBO/IMTe/IeN TepPUTOPUAIbHBIX OPraHoB (pefiepasbHBIX OPraHOB MCITOJIHUTETbHOU
BJaCTM (MX  CTPYKTYPHBbIX MOApa3Je/ieHni) U  TeppUTOpPHalbHbIX OpPraHoOB
rOCy/lJapCTBeHHbIX BHEOIO/PKeTHBIX (POHJOB (WX pervuoHanbHBIX OT/e/IeHU) C yueToM
KaueCcTBa TMpeAOCTaBlIeHUsI UMW TOCYJapCTBEHHBbIX YC/IYyr, a TakKke O TIPUMEHEeHWH
pe3y/bTaTOB YKa3aHHOM OLIEHKH KaK OCHOBAHMS [Jisl TIPDUHATUS PeLleHU O JOCPOUYHOM
TpeKpaljeHnu  UCIMOJIHeHUsT  COOTBETCTBYIOLIUMU  PYKOBOJUWUTE/SIMA  CBOMX
JIOJDKHOCTHBIX 00s13aHHOCTeH".

OtleHKa 3asiBUTe/IeM KauecTBa MpeZoCTaB/IeHUs YCIYTU B 3JIeKTPOHHON (opme He
ABJIsleTCST 00s13aTe/lbHBIM yCJIOBHMEM [IJisi TIPOZIO/DKEeHHUsl TIpe/loCTaB/ieHHsT OpraHOM
(opraHusaiyeii) yCiayru.

25. 3asBuTent0 obecrieurBaeTCsi BO3MOKHOCTh HarpaB/ieHUs >Kao0bl Ha pelleHus],
neiictBusi wim 0Oe3felicTBUe opraHa (OpraHu3aliid), AO/DKHOCTHOTO JIMIja OpraHa
(opranmzanuy) /MO0 TOCYapCTBEHHOTO0 W/IA MYHHULMMAIBHOTO CJIy’Kallero B
COOTBETCTBUM O cratbeli 11.2 @epepanbHoro 3akoHa "O6 opraHu3auuu
Mpe/loCTaB/leHUsl TOCYJapCTBEHHbIX M MYHULMIAAbHBIX YCIyr" W B TIOPSJKeE,
YCTaHOBJIEHHOM MocTaHOB/MieHMeM IIpaButensctBa Poccuiickon @Pepepauyu ot 20
HOsiOpss 2012 r. N 1198 "O denepanbHOM TrocCyAapCcTBeHHON HWHMOPMAaI[MOHHOM
cucreme, obecrieunBaroliell mpoijecc gocyaebHoro, (BHecyqeOHOro) 006rkamoBaHUS



peimieHnii U JedictBUM  (Oe3/elCTBHSI), COBEpIIEHHBIX TIPH  TPeJOCTaBIeHUH
roCyJlapCTBeHHbIX U MYHULIUMNATIbHBIX YCIYyT".
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